
Advancing Global 
Trade Solutions: 
Introducing Comprehensive Customs 
Advisory Services

April 2024



BDO is proud to announce the launch of its new service line for

Customs Advisory Services (CAS). At BDO Zambia, under Customs

Advisory Service, we help our clients navigate the complex and

ever-changing Customs landscape. Our services include:

• Customs Health Check: This will include

• Review of import and export entries and supporting

internal controls.

• Examination of current level of customs compliance

• Assessment of tariff classification, valuation, and origin

processes

• Review of how you complete and manage customs

declarations.

• Assessment of eligibility for customs special procedures and

reliefs

• Test internal controls by clearing agent services.

• Checking of any applicable free trade agreements

accessible

• Customs consultancy: We provide expert advice on the best

practices and solutions for your specific trade needs.

• Customs compliance: We ensure that you comply with the

relevant Customs laws and regulations e.g. Advance pricing

ruling with the ZRA.

• Customs audit: We conduct a thorough examination of your

Customs transactions and records to detect any errors or risks

or support you during a Customs audit.

• In-house Customs training.

Our team is composed of seasoned and qualified professionals

who have in-depth knowledge of the Customs rules and

procedures. We strive to deliver high-quality, efficient, and

reliable Customs services that satisfy your expectations and

requirements.

What are Customs Advisory Services and what to 
expect? 
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Email: natasha.chansa@bdo.co.zm or, 

the BDO Zambia CAS team: Customs@bdo.co.zm

Or Contact: 

For more Information Contact: 
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This publication has been carefully prepared, but it has been written in general terms and should be seen as containing broad statements

only. This publication should not be used or relied upon to cover specific situations and you should not act, or refrain from acting, upon the

information contained in this publication without obtaining specific professional advice.

Please contact BDO Zambia to discuss these matters in the context of your particular circumstances. BDO Zambia, its partners and

employees do not accept or assume any responsibility or duty of care in respect of any use of or reliance on this publication and will deny

any liability for any loss arising from any action taken or not taken or decision made by anyone in reliance on this publication or any part of

it. Any use of this publication or reliance on it for any purpose or in any context is therefore at your own risk, without any right of recourse

against BDO Zambia or any of its partners, employees or agents.

BDO is the brand name of the BDO Global network and for each of the BDO member firms.

BDO Zambia a partnership formed in and under the laws of the Republic of Zambia, is licensed to operate within the international BDO

network of independent member firms.

Copyright © 2024 BDO Zambia. All rights reserved. Published in the Zambia

www.bdo.co.zm
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